
Broom Owners Club Privacy Policy 

Membership of the Broom Owners Club (BOC) provides a means of making contact with some other 
owners of Broom Boats, allowing the sharing of boating experiences and knowledge. For many, this 
is a major benefit that greatly enhances the pleasure of boat ownership. From its inception, the 
Club’s Constitution included the principle of sharing personal information between members. 

To guard against possible miss-use of members’ personal information, the Club conforms to the 
conditions of the General Data Protection Act, 1989. It also meets the requirements of the General 
Data Protection Regulations (GDPR), implemented in May 2018 and monitored by the UK's 
independent information rights body, the Information Commissioner’s Office (ico).  

Personal data collected by the Club 
Personal data is anything that can be used to identify an individual, including names, telephone 
numbers, postal and email addresses. The BOC committee decides what data is necessary for the 
functioning of the Club and is therefore its Data Controller. The Club does not collect any 
sensitive personal data as defined under the Data Protection Act, and is not required to register 
with the ico, although it does observe UK Data protection legislation. 

All the personal data held by the Club is derived from the membership application form, filled in 
at the time of joining. Because, for existing members, it may be some years since they completed 
this, here is a reminder of what information is collected: 

 Full  Name, and that of any others named by the applicant; 

 Home address of the applicant; 

 Phone number of the applicant; 

 Mobile phone number of everyone named on the application form; 

 E-mail address of everyone named on the application form; 

 The member’s boat name, year built, year purchased  

 The member’s mooring location. 

And on an optional basis: 

 Any other information about his/her boat that the member thinks would be helpful; 

 The applicant’s general boating experience and 

 The name of any other Boat Club of which they are a member. 

NO OTHER PERSONAL INFORMATION IS RETAINED BY THE CLUB 

Rationale for collecting this information 
The Club needs the name and home address of members in order to send out the Club magazine 
(Sweeping Statements), the Annual Report and any paperwork connected with the Annual General 
Meeting. The latter is a requirement of the Constitution. In addition, those without E-mail facilities 
receive their information about Regional Club events by post.  

Members’ home postcodes are used to assign them to ‘Regional Home address’ groups. 
Postcodes of mooring locations are used in a corresponding way. Members could therefore, for 
example, contact someone who lives or moors nearby and owns a particular model of Broom boat.  

Home and mobile phone numbers are required so that the Club can respond quickly to members’ 
enquiries. They are also necessary if an event needs to be changed or cancelled at short notice. In 
addition, they enable individual members to make contact with others in an informal way. 

E-mail addresses are used when distributing information to members about National and Regional 
events. These communications are sent out by the Web-master or Regional Co-ordinators, using 
Regional lists of members, extracted from the Club database. 

In addition to distributing formal Club notices, E-mail systems allow individual members to 
communicate with others, in order to organise social events or to seek technical information about 
a particular model of Broom boat.  



E-mail addresses, together with members’ names, are also used to allocate the passwords 
necessary to access the ‘Members only’ sections of the Club web-site. 

Facebook The Club operates a closed Facebook group, allowing those that subscribe to it to keep 
in contact with other like-minded group members. The activities of this group are regulated by the 
Web-master and the Membership Secretary in consultation with the appropriate Regional Co-
ordinator. There are no Club-based data protection issues other than those that apply to Facebook 
services in general. 

Boat details and experience This type of information can be invaluable to the organisers when 
planning on-the-water events. 

Financial information Where Bank Standing Order mandates are completed at the time of joining 
the Club, they are used exclusively to initiate the collection of members’ annual subscriptions. Once 
checked for completeness, they are passed on to the relevant Banks and the BOC keeps no copy 
of them. When financial details are required for the purposes of booking an event, only the minimum 
necessary amount of information is collected. These details are destroyed directly they are no longer 
needed. 

NO FINANCIAL INFORMATION ABOUT MEMBERS IS RETAINED BY THE CLUB 

The Club’s legal basis for collecting and processing members’ Personal data 
The provision by each member of an accurate postal address is contractual as, without this 
information, the Club could not carry out its duty to provide an Annual Report and voting information 
for the Annual General Meeting. Nor could it deliver the Club magazine, something which constitutes 
a valuable benefit of membership.  

The legal basis for the use by the Club of other Personal data rests on prior, express consent on 
the part of members.  

Obtaining consent to collect and share personal information 
Written consent to collect and use personal information in the ways described in this Privacy Policy 
will be obtained at the time of application for membership. Existing members will be asked to 
complete an agreement form prior to the date when the GDPR legislation comes into force.  

Personal data processing 
Membership application forms are stored as paper copies by the Membership Secretary. The 
personal information they contain is transferred to the Club’s central, stand-alone computerised 
database, which is password-protected.  
From this central database, other lists are produced and saved in the form of pdf files. To make this 
information available to other Club members, these files are transferred electronically to the 
password-protected ‘Members only’ section of Club web-site. Access to them is only available to 
bona-fide logged-in BOC members and is further protected by a second password. This process 
helps to reduce the risk of members’ information being accessed by on-line hackers. 

The pdf membership files shown on the web-site are organised in the following ways: 

 Full list of all members’ details, including contact information, arranged in alphabetical Boat-
name order; 

 Summary list, by Boat name; 

 Summary list, by Owners Surname; 

 Summary list, by Boat Name, grouped by Mooring Region; 

 Summary list, by Boat Name, grouped by Home Region; 

 Summary list, by Boat Model and 

 Mini summaries by members’ name or Boat name 

Club Data processors 
The Membership Secretary receives all membership application forms and Bank Standing Order 
mandate forms. Thereafter, contact information is passed on to enable the Web-master to import it 
into the web-site. The Membership Secretary and Web-master are the Club’s Data Processors. 



The use of Data within the Club 
The Membership Secretary regularly sends each Regional Co-ordinator a file containing the names, 
telephone number(s), postal and E-mail addresses of members that moor in the Region for which 
he/she is responsible. Co-ordinators may use this information to publicise events of interest to their 
members. A copy of the entire database is held by the Web-master, who uses it to send out Regional 
E-mail messages on behalf of some Regional Co-ordinators. Recipients of these messages can 
‘unsubscribe’ from the service by contacting the Membership Secretary or the Web-master.  
Occasional Newsletters are also distributed to all E-mail-enabled members using a commercial 
provider -‘Mailchimp’. They are designed to keep members up-to-date with Club activities and to 
provide information about arrangements for the Annual General Meeting weekend, Boat Show 
promotions etc. The expense of postal services makes the use of IT-based systems an economic 
way of providing this essential service. ‘Mailchimp’ messages include an inbuilt option to 
‘unsubscribe’ from receiving further messages from the Club. 

Because the internet is an open system, the transmission of information via E-mail and internet can 
never be completely secure. The Club implements all reasonable measures to protect members’ 
personal data. 

Disclosure of Personal Data to third parties 
No personal information is passed on by the Club to outside companies for commercial purposes.  
In order to deliver copies of the Annual Report paperwork and the magazine, members’ postal 
addresses are sent to the Club’s printing companies. These companies are checked to ensure that 
they are listed on the ico’s Data Protection Register. 

The Club database is backed-up using a ‘cloud’ system provided by ‘Livedrive’, a company that is 
also listed on the Data Protection Register and whose data centres are ISO 27001 certified. 

Checking what data the Club holds about members 
Members can check the personal data that the Club holds about them by viewing the ‘Members 
details’ information shown on the ’Members only’ section of the web site. For those without internet 
access, the Membership Secretary is happy to provide a paper copy of the information that the Club 
holds about them. This will be supplied as soon as is reasonably practicable. Any errors in the 
personal information held by the Club should be pointed out to the Membership Secretary, who will 
then correct the database. (Contact details of the Membership Secretary appear on the inside front 
cover of every copy of the Club magazine, Sweeping Statements).  

The retention of data when a member leaves the Club 
On leaving the Club, all the personal data about the member is removed from the Club database 
and members’ web-site pages. A basic list of Boat name, Owner name, E-mail address and 
membership dates is created and archived so that the ownership history of each boat can be kept 
for reference purposes. This information is not passed on without obtaining the prior consent of the 
ex-member. These archives are maintained by the Membership Secretary. 

Details that appear in the public domain 
The contact details of Club Officers are published in the Club magazine and may be passed, with 
prior permission, to persons or organisations that appear to promote the aims of the Club. Those 
Officers’ details also appear in the public section of the web-site, for the same reasons. This allows 
members of the public to make enquiries about membership application and the way in which the 
Club operates. The Membership Secretary’s address and mobile telephone number are also shown 
on the Membership Application Form and on publicity leaflets.  
 

It is the responsibility of members to notify the Membership Secretary 
when any changes occur to the personal information held by the Club  

 


